
Attendance Matters
This document is to update you and help
your understanding of the importance of atten-
dance at school for students at every level of 
schooling. As you know there is a direct correlation 
between attendance and academic achievement 
as well as engagement and positive relationships 
with staff and peers in school. I would ask you to 
take time to read through this communication and 
contact your Class, PC teacher or Head of Sub 
School (Head of Lower Primary, Upper Primary, 
Middle School or Senior School) with any questions.

If a student is able to attend regularly they will 
improve their results and enjoy good relationships 
with other students. This will give them both a 
wider skill set in relation to and working with 
others, as well as widen their options beyond their 
time at the College. 

Unless there are exceptional circumstances, 
students should be aiming to be at school for an 
absolute minimum of 90% of the year. This means 
if a young person misses more than 4 days a term, 
they are likely to already be falling below these 
requirements. Consequently, the school will be in 
touch where this threshold is reached to see if we 
can support you in improving your son or 
daughter’s attendance.

This is important for every Year level but it is worth 
noting that patterns of school attendance are 
established from the very early years of schooling. 

Acceptable reasons for absence include:
• Illness or injury – we may need a medical 
 certificate for 3 days or more of illness or injury
• Essential appointment – however we would 
  request these are made outside of school hours  
  where possible

• Infectious disease
• Bereavement
• Principal approved absence

Unacceptable reasons include:
• Birthdays
• Visiting relatives 
• Helping parents/family at home
• Weather (i.e.: too hot)
• Holidays (unless prior approval granted, but contact 
 should be made with Head of Sub-School as soon as 
 possible to negotiate this, otherwise it will be entered 
 as unjustified absence).

These reasons are put together by the Department of 
Education and are part of the Education Act of 
Queensland. As a school Carmichael College is required 
to communicate attendance data for all our students to 
the Department of Education and where there are 
queries over a student’s attendance there may be legal 
implications for the family of that young person. 

What if my child continues to have 
unsatisfactory attendance? 
• Initially, we will have one of our pastoral care
 team contact you in order to see how we can
 work with you to support your son or daughter
• Attendance meeting – you may be asked to
 come in with your son or daughter to meet with
 some of our pastoral team to discuss an 
 appropriate support structure
• If there are still issues with your child’s attendance we 
 will work with you and outside experts and agencies
 to support your family in improving attendance.

What if my child refuses to go to school?
This will often be an indication that they are experienc-
ing social or emotional issues and we would ask that 
you contact the school as soon as possible if this is the 
case, where we will assist in any way we can.

Regular lateness will also have a strong impact on 
schooling. If a student is 20 minutes late a day that is 
the equivalent of 2½ weeks lost during the school year 
and almost a year of schooling from P-12.

Late arrivals, please follow the below procedure:
For late arrivals any time after 8.30am, please make 
your way to the student services window via the Admin-
istration building in the breezeway.  Staff will sign you in 
and give you a slip to hand to your teacher.  This will 
ensure that students are not marked absent on the roll. 

If you know beforehand that your son or 
daughter will be late, you can email us via 
admin@carmichael.qld.edu.au OR place a whole day 
absence request via the Sentral Parent Portal and write 
in the comments section when the student is expected 
to arrive and the reason why they are late.

Early departures, please follow the below procedure:
If your student needs to leave school early, please 
either email our admin staff via 
admin@carmichael.qld.edu.au OR submit an absence 
request via the Parent Sentral Portal and write in the 
comment section the time your student needs to be 
picked up, as well as the reason.

On arrival to pick up your student, please make your way 
to the Administration building.  You will be asked 
security questions before your child is called down and 
released to you, this is a common practice in most 
schools, as we strive to ensure student safety, at all 
times. Please be aware, we do not allow parents on 
campus during school hours.  You must remain in 
Admin or the Breezeway while you are waiting. Once 
your student arrives, Admin staff will sign them out, 
please ensure you let staff know when your student 
arrives, so we can accurately record their departure time. 
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